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Accessing CSA Utilization reports

1. Click on Statistics and Publications, then on Statewide Statistics link.

Search Virginia.Gov \Y% l‘gil ‘a.gg_\'

Office. g:]?[t-jkﬁg’s Sel;:f_ges Parents & Family ~ Local Government~ Resources Statistics and Publications ~ Contacts~
Reports / Publications
Service GAP Survey

Statewide Statistics

New reports (Service Gap Survey, Juvenile and Criminal Justice Outcomes, FY2016 Performance Measures) are now available in the Statistics and

Publications section of the website.

Applications hat is CS % Welcome to OCS Scott Reiner,

= Local Government Reporting The Children's Services Act (CSA) is now Welcome to the website for the Children’s Services Act (CSA) and the Office
2 0CS Helpdesk the name for a law enacted in 1993 that of Children's Services (OCS). This website is one part of our effort here at

= CANVaS 2.0 establishes a single state pool of funds to OCS to provide the highest quality information and support to the public, our
= policy Public Comments Form purchase services for at- risk youth and state government partners, and local CSA programs in the spirit of

= CSA Knowledge Center their families. The state funds, combined “empowering communities to serve youth.” The site contains a wealth of

with local community funds, are
managed by local interagency teams who
plan and oversee services to youth.

= Service Fee Directory materials and I am confident it is a valuable resource.

Training Calendar
CANS Training
= Account Management System

In the 2017 fiscal year, CSA served over 15,000 children and families in the 133 cities and
counties in the Commonwealth. With a combined state and local budget of over $370
million, CSA is a major contributor to supporting the system of care in Virginia. We are
proud partners with state agencies, local government, public and private service providers,
and parents and families in improving lives and communities. Thank you for visiting the
CSA website.

2. Then click on CSA Utilization Reports.

Search Vi ®1rginia.gov |

3 - g Parents & Family » Local Government~ Resources~ Statistics and Publications~ Contacts~
Office of Children’s Services
EmOIWering CoernnNTIes 10 Serve you

CSA Statewide Statistics Public

o Performance Dashboard
Provides a comparison of state and local performance on key CSA indicators.

o CSA Utilization Reports ‘----

Statewide & Locality reports on expenditures. assessments, service types, mandate types, length of stay, and other demographic information
User Guide to producing CSA Utilization Reports

o CSA Pool Expenditure Reports

Current and historical information on CSA Pool system. Medicaid Reports: Locality Allocations

o CSA Filing Status Report
Filing Status Report
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3. Once on the CSA Utilization reports screen you will first need to:

1. Select a Report Type from the drop down list

CSA Uti"zation Reports Return To Main Return To Home

Disclaimer: Data is as submitted by Localities, not verified by OCS.

Report Type:
Locality - Service Placement Type
Statewide - Service Placement Type
Locality - Primary Mandate Type
Statewide - Primary Mandate Type
Locality - Service Name
Demaographic

Locality Comparison Report

The following are the report types

Locality — Service Placement Type
Statewide — Service Placement Type
Locality — Primary Mandate Type
Statewide — Primary Mandate Type
Locality — Service Name
Demographic

™ 000 T W

Locality Comparison

The Filter selections vary depending on the Report Type selected.
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Reports: Locality-Service Placement Type, Statewide-Service
Placement Type, Locality-Primary Mandate Type, Statewide-
Primary Mandate Type, Demographic

For the above reports, the filter selections are as follows:

Step 1: Select the Fiscal Year from the dropdown list.

Office of Children’s Service: About Parents & Family Local Government Resources Statistics and Publications Contacts

ices.
a0 1 e 1T

(@7 W0ia|[Fs\n(s)gMol=a s gs- gl Return To Main  Retum To Home

Report Type: [Locality - Service Placement Type V|

Fiscal Year: [--Please Select—— V| === Quarter:
All A, All 75
001 - Accomack PMT 1 - Foster Care Abuse/Neglect - Prev
port Filter 1: 503 _ Albemarle v Report Filter 2: | 517 2 - Foster Care Abuse/Neglect - DSS Miew Report
005 - Alleghany PMT 3 - Foster Care Abuse/Neglect - Loca

Step 2: Select the quarter from dropdown list (This represents the quarter within the fiscal year)

Office of Children’s 51‘)"5“ Home About Parents & Family Local Government Resources Statistics and Publications Contacts

QUMY PR 001 6 s 0

(07 W0 ia|[Fs\u(s]gW2{=Ia]s gu- gl Return To Main  Retum To Home

[Disclaimer: Datz is a5 submitted by Localities, not verified by OCS]

Report Type: |Locality - Service Placement Type V|

Fiscal Year: [-Plezse Select— V| Quarter: --Please Select— V| ‘—--,-.-‘
Al Al
001 - Accomack » PMT 1 - Foster Care Abuse/Neglect - Prev ™
Report Filter 1: 1503 - Albemarle v Report FIlter 2 | pIT 2 - Foster Care Abuse/Neglect - DSS v N
005 - Alleghzny PMT 3 - Foster Care Abuse/Neglect - Loca
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Step 3: Select Report Filter 1

> For Locality Service Placement Type or Locality Primary Mandate Type or Locality Service
Name reports users can select individual locality or click hold CTRL key and click for multiple
localities or select all

> For Statewide- Service Placement Type reports users can select individual service placement
type or click hold CTRL key and click for multiple SPT or select all

» For Statewide- Primary Mandate Type reports users can select individual primary mandate
types or click hold CTRL key and click for multiple PMT or select all

» For Demographic reports users can select individual locality or click hold CTRL key and click
for multiple localities or select all

Office _?f“c""[df:“j}:""l‘f About Parents & Family Local Government Resources Statistics and Publications

Report Type: |Loczlity - Service Placement Type V|

Fiscal Year: Quarter:
(Al x All TR
. |001 - Accomack PMT 1 - Foster Care Abuse/Neglect - Prev
Report Filter 1: 10,03 - Albemarie v Report Filter 2: | 5\ 17 5 _ Foster Care Abuse/Neglect - DSS v Nisw Report

005 - Alleghany PMT 3 - Foster Care Abuse/Neglect - Loca
1
1
1
1

Step 4: Select Report Filter 2

> For Locality Service Placement Type: users can select individual PMT or select all or click
hold CTRL key and click for multi-select

» For Locality Primary Mandate Type : users can select individual SPT or select all or click hold
CTRL key and click for multi-select

» For Locality Service Name reports users can select individual Service Name or select all or
click hold CTRL key and click for multi-select

Office of Chikdran's Sanrices About Parents & Family Local Government Resources Statistics and Publications Contacts

Report Type: |Loca|ity - Service Placement Type V]

Fiscal Year: Quarter:
All A All A
. |001 - Accomack . |PMT 1 - Foster Care Abuse/Neglect - Prev
Report Filter 1: |03 - Albemarle v Report Filter 2: | o172 - Foster Care Abuse/Neglect - DSS NSl REpGIE
005 - Alleghany PMT 3 - Foster Care Abuse/Neglect - Loca

e
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Step 5: To “view” report, click on View Report Button

Return To Main  Retumn To Home

CSA Utllization Reports

DiSAaimeEr: Data iz as submitted by Localibes, not verfied by 0CS]

Keport I”o-:Lc-:Jh(;v Service Pacement Typa V|

Fiscal Years | 2017 v Quarter: |04 =3

001 - Accomack Foster Care Abuse/Neglect - Prew”
002 - Albemarte v

00S - Alleghany

PMT 1
Raport Filter 21 oM 2 - Foster Care Abuse/Neglect - DSS
PMT 3 - Foster Care Abuse/Neglect - Loca

Report Filter 1:

4

{_ Loading...

Based on the selects, when the users clicks on “View Report” the report is displayed on the screen, A
report similar to the following report is displayed.

Return To Main Return To Home

Disclaimer: Data is a5 submitted by Localities, not verified by OCS.
Report Type: [ Locality - Primary Mandate Type ~|
Fiscal Year: Quartar:
. 001 - Accomack = . SPT 1 - Community Service =
Report Filtar 1:| 503 _ Albemarle oo Report Filtar 2: |obT 5 - Community Transition Services e
005 - Alleghany SPT 3 - Intensive Care Coordination
4 4 [T Jofr b ki <« [100% ~ Find | nesxce bl - &
Office of Children's Services
Locality - Primary Mandate Type
Data Source : LEDRS
Fiscal Year 2018 Quarter 2
Selected Locality(s) 130 of 130 Localities reporting
Selected Service All
Placement Type(s)
PMT =~ PMT * Unduplicated = #Service = Total = Avg + Per Diem + Avg =
Description Child Count days Gross Expenditure Length of
YTD per Child Stay
1 Foster Care 1567 130,018 $5,387.747 $3,438.26 541.44 783158
Abuse/MNeglect -
Prevention
2 Foster Care 63 2.287 $335.346 §5.322.95 $146.63 33.14
Abuse/Neglect - DSS
Non-Custodial
Agreement
3 Foster Care 4378 521,335 $55,842,700 $12,755.30 $107.11 105.90
Abuse/Neglect - Local
DSs
Entrustment/Custody
4 Foster Care Child in 1050 93.817 $5,128,008 $4.883.82 §54.66 8452
Need of Services
{CHINS) - Prevention
5 Foster Care CHINS - 794 F7. 182 $12,198,203 $15,362.98 $152.04 22.90
CSA Parental
& Foster Care CHINS - 425 39,181 $4,923,823 $11,585.47 §125.67 89.25
stment/Custody
7 Foster Care - Court 44 2,918 $380.459 $8,646.80 §130.38 64.84
Ordered for Truancy
8 Foster Care - Court 136 14,757 $1,696.404 $12,473.56 §114.96 103.20
Ordered for Delinguent
Behaviors,
9 WRAP Around Services 256 19,452 $233,2458 $£3,254 286 542 24 64 .62
for Students with
Disabilities.
10 Special Education 3016 358,454 $66,277.772 $21,975.39 $179.88 103.47
Services
11 Non-Mandated Only 552 49,857 $2,079,061 $3,766.41 $41.70 81.47
Statewide Total 10.703 1,319,258 $155,082,768 $14,489.65 $117.55 123.26
i Vo imary types are not mandatory for refunds and hence shall
affect the Totals.
< >
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Step 6: To “print” a report, click on the printer icon

CSA Utilization Reports Return To Main  Return To Home

Report Type: [Locality - Service Placement Type V|

Fiscal Year: | 2017 v

PMT 1 - Foster Care Abuse/Neglect - Prev A
PMT 2 - Foster Care Abuse/Neglect - DSS o
PMT 3 - Foster Care Abuse/Neglect - Loca

AR e s e V[ e 8 fpmm——
Office of Children's Services

001 - Accomack
Report Flter 11 1003 - Albemarie

005 - Alleghany

Report Filter 2:

Step 7: To “export” a report, click on the save icon el -

Export the displayed report in any of the listed formats.

CSA Utilization Reports Return To Main  Return To Home

[Disclaimer: Dzt is a5 submitted by Localities, not verified by OCS)
Report Type: [Loczlity - Service Placement Type V|
rica Year: BT S—
001 - Accomack PMT 1 - Foster Care Abuse/Neglect - Prev ”
Report Filter 1: 503 _ Albemare () Report FIlter 2! | o\t 3 - Foster Care Abuse/Neglect - DSS v
005 - Alleghany PMT 3 - Foster Care Abuse/Neglect - Loca
WA e bl ¢ [ow V][ men oY
L
i XML file with report data
,;pﬁlce of¢ (comma dedimited)
i . POF
Locality - Service| . . .one [OTE
Data Soy Excel
Fiscal Year 200  "'l®
Word
Selected Locality(s) 130 of 130 Locslifies reporting
Selected Primary All
Mandate Type(s)
SPT ¢ SPT Description ¢ U i d ¢ #Service ¢ Total Avg ¢ PerDiem *
Child Count days Gross Expenditure
YTD per Child
1 Community Service e177 840235 $44,510.070 $4,850.18 35241
2 Community Transition 217 11,758 $261,026 $3,967.66 $73.23
Services
3 Intensive Care 587 45.674 $2,944,501 $5,016.34 §83.00
Coordination
4 Intensive In-Home 37e 3177 $1,807.825 §5,033.84 §81.10
5 Wrap-Around Services 453 47.068 $2,737.000 $6.041.04 $58.15
So_t Sh_od_ens With
6 Special Education 2817 872681  $156,645.360 $41,033.87 $179.50
Private Day Placement
7 Family Foster Care 0 0 $0 $0.00 $0.00
Basic Maintenance
Payments Only

Avg :
Length of
Stay

9252
54.18

79.51

103.01

22357

0.00
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Locality Comparison Report

Step 1: Select one fiscal year from the dropdown
Step 2: Select which quarter within the fiscal year you would like to view

Step 3: Select the either one of the radio button By Service Placement Type or By Primary Mandate
Type. Depending on this selection, the Report Filter 2 is populated. Select All or Single or Multi (using
Ctri-click)

Step 4: From report filter 1: Select 2 or more localities/statewide. Up to 5 localities, including
statewide can be selected at a time. Multi-select is done using the Ctrl click feature

Step 5: To “view” report, click on View Report Button

| me————— e
Disclaimer: Data 5 35 submitted by Localines, not veafied by OCS]
Report Type: Locality Companson Repoct v 2
2018 =
Fiscal Year: §g:(7; > 1 Quarters | - Please Select-- v e s 3
2015 - -
OBy Service Placement Type By Primary Mandate Type m
035 - Carrol 7 5
Report Filter 11 ggg > g;‘::::‘g‘“ 4 ReportFitter2s

041 - Chesterfield
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The following report is displayed

CSA Utilization Reports Return To Main  Return To Home

Disclaimer: Dato is s submitted by Localities, not verified by 0CS)]

Report Type: \ Locality Comparison Report V|

Fiscal Year:

Quarter: [ (2 V|

@By Service Placement Type By Primary Mandate Type

Statewide o~
- .|001 - Accomack #l SPT 1 - Community Service
Report Filter 1: 003 - Albemarle W Report Filter 2: Transition Services
005 - Alleghany SPT 3 - Intensive Care Coordination
4 4 oft b Bl @ [100% vl Find | Next bl - &) &

Office of Children's Services

Comparison Report - By Service Placement Type

Data Source: Data Set
Fiscal Year 2017 Quarter 2

Selected Localities to Compare 009 - Amherst, 023 - Botetourt, 031 - Campbell
Selected Service Placement Type(s) SPT 1 - Community Service, SPT 2 - Community Transition Services, SPT 4 - Intensive In-Home

Average Per Diem Cost

30— 27 2 BN Amherst
24 Botetourt
525 — B Campbell
. 520
=
E 515
g
$10—
54
0
7a
Fiscal Years
Average Length of Stay
120 W smherst
108 Botetourt
100 - a7 I Campbell
80 —
£ 60 5
a
404
204
0 .
Ta
Fiscal Years
Average Expenditure per Child
550 s s =
$3.000 2,918 I Campbell
$2.500
& —
¥ $2.000
=
g $1.500—
$1.000+
$500—
0 |

.

Fiscal Years
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Step 6: To “print” a report, click on the printer icon

CSA Utilization Reports Return To Main  Return To Home

2018 A
Fiscal Yean [S0 0 7 Quarters Q2 hd
2015

(®By Service Placement Type _By Primary Mandate Type

Statewide A Al x
. 001 - Accomack SPT 1 - Communty Service
v 21503 - Albemarie v ’ Bl 5P 2 - Community Transibion Services v
005 - Alleghany SPT 3 . Intenswe Care Coordinabon
WA ik B oo ioow VI medinee W S08 e
- % -

Office of Children's Services -

Comparison Report - By Service Placement Type
Data Source: Data Set
Fiscal Year 2017 Quarter 2
Selected Localities to Compare 009 - Amherst. 023 - Botetourt, 031 - Campbed
Selected Service Placement Type(s) SPT 1 - Commundy Servce, SPT 2 - Community Transiion Services. SPT 4 - Intensive In-Home

Step 7: To “export” a report, click on the save icon ied, -

Export the displayed report in any of the listed formats.

CSA Utilization Reports Return To Main  Return To Home

[Disclaimer: Dat= is 2= submitzed by Localities, not verified by OCS)

Report Type: |Loczlity Comparison Report V]

2018 A
Fiscat vear: (100 2 quarter:
2015

Average Length of Stay

@By Service Placement Type OBy Primary Mandate Type
Statewide . All
M 001 - Accomack SPT 1 - Community Service
Report Filter 1: [y BT, v Report Filter 2: ot 2 - Community Transition Services
005 - Alleghan SPT 3 - Intensive Care Coordination
W4 f ofd » »l @ [too% V] Find | Next A
T XML file with report data
ce CSV (comma delimiteg)  HES
P
o POF
’gg#aricon Rep| i iuesornney  pment Type
»* 0 exce
Fiscal Year 3 TIFF file "
Selected Localities to Comp: 001-A 003 - Alben wmv
Selected Service Placement Type(s) SFT 1- Community Service
Average Per Diem Cost
380 — W Accomack
Albemarie
W Aleghany
$60 -
g
£ a0
3
a
$20 —
$0
v
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General guidance to create CSA Utilization reports

e  There are 7 available Types of Reports

Locality — Service Placement Type (SPT)
Statewide — Service Placement Type (SPT)
Locality — Primary Mandate Type (PMT)
Statewide — Primary Mandate Type (PMT)
Locality — Service Name

Demographic

O O O O O O

Locality Comparison Report

e Dependent on the report selected, the reporting will display:
o By locality
o By Mandate Type
o By Service Placement Type

e The following information is provided on each Locality or Statewide report
Unduplicated Child Count

# of Service Days

Total YTD (expenditures)

Average expenditure per child

Per Diem cost (cost per day)

O O O O O

Average Length of Stay

e The following comparisons are provided in the Locality Comparison Report
o Average Per Diem Cost
o Average Length of Stay
o Average expenditure per Child

Locality Service Placement Type (SPT) — This report returns information on a single (or multiple) selected

localities for selected placement types:

e Select the applicable fiscal year (2009 — 2014)

e Select the applicable quarter (Q2, Q3 or Q4)

o Select the report by using the dropdown box and selecting “Locality Service Placement Type”

e Select Filter 1, representing the locality (or localities) desired

e Select Filter 2, representing the Primary Mandate Type (PMT) or types desired.

e Engage "View Report”

e Note: The selected locality (localities) and selected Primary Mandate Types will appear in the
upper left hand section of the report

Statewide Service Placement Type (SPT) — This report returns information on single (or multiple) service

placement types listing for all localities (statewide).

e Select the applicable fiscal year (2009 — 2014)
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e Select the applicable quarter (Q2, Q3 or Q4)

e Select the report by using the dropdown box and selecting “Statewide Service Placement Type”

o Select Filter 1, representing the service placement type(s) desired

e Select Filter 2, representing the Primary Mandate Type (PMT) or types desired.

e Engage "View Report”

e Note: The selected service placement type(s) and/or primary mandate types will appear in the
upper left hand section of the report

Locality Primary Mandate Type (PMT) - This report returns information on a single (or multiple) selected
locality Primary Mandate Type (PMT).

e Select the applicable fiscal year (2009 — 2014)

e Select the applicable quarter (Q2, Q3 or Q4)

e Select the report by using the dropdown box and selecting “Locality — Primary Mandate Type”

e Select Filter 1, representing the locality (or localities) desired

e Select Filter 2, representing the Service Placement Types desired.

e Engage "View Report”

e Note: The selected locality (localities) and/or service placement types will appear in the upper
left hand section of the report.

Statewide Primary Mandate Type (PMT) - This report returns information on a single (or multiple)
selected locality Primary Mandate Type (PMT) for all localities (statewide).

e Select the applicable fiscal year (2009 — 2014)

e Select the applicable quarter (Q2, Q3 or Q4)

e Select the report by using the dropdown box and selecting “Statewide — Primary Mandate Type”

e Select Filter 1, representing the Primary Mandate Type(s) desired

e Select Filter 2, representing the Service Placement Types desired.

e Engage "View Report”

e Note: The selected primary mandate type(s) and/or service placement type(s) will appear in the
upper left hand section of the report.

Demographic - This report returns information on a single (or multiple) selected locality demographics.
Information returned includes gender, ethnicity, age and referral source.

e Select the applicable fiscal year (2009 — 2014)

e Select the applicable quarter (Q2, Q3 or Q4)

e Select the report by using the dropdown box and selecting “Demographic”

o Select Filter 1, representing the desired

e There is no option for filter 2 - ignore.

e Engage "View Report”

e Note: The unduplicated census will appear in the upper left had corner for the locality (localities
selected.

Technical Assistance on the CSA Utilization reports please contact: OCS Help Desk
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http://www.ocs.csa.virginia.gov/html/training_technical/tta_submit_question_ocs_1.cfm

